HOW TO REQUEST IMPORT DO RELEASE &
DO EXTENSION ON MYCS

HUONG DAN GUI YEU CAU LAY DO, GIA HAN VA CAP NHAT HAN LENH TREN MYCS:

*My Customer Service (MyCS) portal la céng théng tin hd tro trwee tuyén nham tiép nhan, trao
ddi thong tin va xt Ii yéu cau tlr Quy khach hang (khéng can trao dbi qua email).

Nha van chuyén: CMA CGM, CNC, ANL va APL
Pham vi &p dung: Nhap khau

MyCS URL: https://mycustomerservice.cma-cgm.com/s/?language=en_US

Bwéc 1: Dang nhap bang tai khoan website va truy cap My Customer Service portal:

Aboutus  Find your local offices uides  Corporate website ~ Q English ~
P
serreR wavs CMA CGM Shipping End-to-End Solutions Air Freight News ‘ @ My CMA CGM
-—
FIND YOUR ROUTE GET YOUR PRICE ORGANIZE YOUR SHIPMENT
Routing finder SpotOn Booking
Sea Reward
Shipping lines My Quotations Shipping instructions
Account Management
Port schedules Inland prices VGM
My Services
Voyages Carrier charge finder Tare finder
Notification Setup
Eco calculator D&D prices
My Support Requests
Public prices finder
My Alerts e

*Néu ban chuwa cé tai khodn website, vui long dang ki tai day. Tham khdo huéng dén dang ky tai khoan website chi
tiét tai: How to Register Web Account

Bwéc 2: Tai trang chi MyCS, lwét xudng muc «My online services» — Nhap vao chic nang

«Request a DO» tai muc Request a Delivery Order


https://mycustomerservice.cma-cgm.com/s/?language=en_US
https://mycustomerservice.cma-cgm.com/s/?language=en_US
https://www.cma-cgm.com/ebusiness/registration/information
https://www.cma-cgm.com/static/VN/attachments/How%20to%20Register%20Web%20Account%20-%20VN%2062.pdf
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Welcome to My Customer Service

Hello -, how can we help you today?

Find wers in the FAQ Get —_—
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Bwéc 3: Dién Delivery Order request form:

Phan 1: Create new reques

Delivery Order request
1.Create new request

+BL Reference *Service Type
Please select a service type
* Agency Location Do you need an appointment?

Vietnam - Hai Phong v "

e BL Reference: Bién 1 s6 BL v&i ki tw in hoa (khdng thém sé hay chi bat ky truwéc va
sau sb BL, néu sb BL bi sai thi yéu cau cla ban sé bij tlr chéi)

e Agency Location: Chon Vietnam — Ho Chi Minh cho 16 hang v& H6 Chi Minh
Chon Vietnam — Hai Phong cho 16 hang vé Hai Phong
e Service Type:
Chon New Delivery Order cho yéu cau phat hanh DO.
Chon DO Validity Extension cho y&u cau gia han DO.

Chon DO Reissuance cho y&u cau cap nhat han l&énh trén DO.
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e Do you need an appointment?: Tat ché do dat lich hen tai quay cho yéu cau phat hanh
EDO (DO dién te).

Chon «Next» dé& sang man hinh tiép theo.

Phan 2: Upload your documents

Delivery Order request
Upload your documents

* Payment Document(s) Payment reference number

& Upload Files | Or drop files

Supporting Document(s)
&, Upload Files  oOr drop files
Only file types s, xlsx, doc, doox, ppt, pptx, msg, txt, pdf,jpg, png, svg with file size not exceeding 10 MB can be uploaded

Additional information or instruction

e Dinh kém ching ttr: Nhip vao Upload Files (Or drop files) dé tai lén file.

Payment Document(s): dinh kém Uy nhiém chi (sau khi da thanh toan phi gia han hoac phi

LCC). (*) Muc nay la bt buéc phai ti 1én file dé hoan thanh form yéu cau.

Supporting Document(s): dinh kém Gidy ay quyén (néu la bén th&r 3 gl yéu cau thay cho

Consignee).

o Payment reference number: Dién sé héa don hoac “N/A” (néu khdng c6 s hoa don).
(*) Muc nay |a bat buéc phai dién dé hoan thanh form yéu céu.
o Additional information or instruction: Dién néi dung Nhan DO hoac Gia han DO hoac

Cap nhat han lénh trén DO (bwéc quan trong bat budc phai dién thong tin).
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N A L Yéu cau cap
Yéu cau nhan DO Yéu cau gia han DO ) )
nhat han Iénh

S6 bill: Tén cong ty + MST: Cap nhat dung
Tén cong ty + MST nhan | Ngay lay cont: he_,m lénh BL #
dén ngély **/**/**

lénh: Ngay tra cont:

SO dién thoai ngudiyeu | 54 gian thoai ngudi yéu cau:
cau: . .
Néu quy khach yéu cau gia han Ié, vui long

ghi cha sé Containers:

Ban c6 thé st dung nit «Previous» (bén canh nit «Next») trong form yéu cau dé kiém tra va
stra lai thong tin trong qua trinh tao yéu cau. Nhap vao «Submit» dé& hoan tat yéu cau.
Bwéc 4: Yéu cau duoc tao thanh cdng

Sau khi tao thanh céng, yéu cau sé tw dong xuét hién trong «My requests» - tab «Delivery
Order». Bbng thdi, CMA sé gtri mail xac nhan ban da tao yéu ciu thanh coéng trén MyCS. Ban

vui ldng doi yéu cau duoc x Ii.

o
CMACGM I How t t e e to create a n My requests Q Contact us A
-—

Mv Heuuests Rate your experience ‘

All My requests
My Interactions  BL Release(| Delivery Order woice Dispute  Cargo Claim  Glosed Requests

______________________________________________________________________

« Quy khéach c6 thé chi dong kiém tra trang thai yéu cau MyCS ciing nhw phan hdi tir CMA

[

1

E va tiép tuc trao doi vé yéu cau dén khi hoan tat theo file hwéng dan:

| Truy cap vao [Link], tham khao file «<How to Check Your Request On MyCS»
1

N ————
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AVAILABLE ON 414

MyCMACGM MYANL MYAPL MYCNC


https://www.cma-cgm.com/local/vietnam/import-information-guide

