HOW TO REGISTER

WEB ACCOUNT

* Tai khodn nay c6 thé ddng nhap vao website cia tét cd trang web Carriers (CMA CGM, CNC, ANL, APL) va
My Customer Service (MyCS) Portal.

** File huéng dén ap dung nhw nhau trén cac Carriers website.

Quy trinh dang ki tai khoan bao gém 4 bwéc sau:
Bwéc 1: Truy cap vao trang dang ki tai khoan
Bwéc 2:  Dién form dang ki tai khoan

Bwéc 3: Xac nhan viéc dang ki tai khoan

Bwéc 4:  Cho duyét thdng tin dé kich hoat tai khoan

Bwéc 1: Truy cap vao trang dang ki tai khoan:

CMA CGM https://www.cma-cgm.com/ebusiness/reqgistration/information

ANL https://www.anl.com.au/ebusiness/reqistration/information
CNC https://www.cnc-line.com/ebusiness/registration/information
APL https://www.apl.com/ebusiness/reqgistration/information

Bwéc 2: Dién form dang ki tai khoan

(1) Account Settings (Théng tin tai khoan):

Registration nmceé;s?\\\,\ ‘

Welcome to our registration page. \\\

Please fill out the form below to request a web.account.

—
CMACGM
-—

i Preferred language Email
Account Settings s
0 Choose your language v ‘ ‘ Enter your email ‘
Password Confirm Password
’ Enter your password z ‘ ‘ Confirm Password Z ‘
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- Preferred language: Chon ngdn ngl khi truy cap vao website.
- Email: Email dang ki la ID dang nhap vao tai khoan va ban sé nhan céc théng béo cho
cong ty tr website.
- Password: Vui long dat mat khdu dap rng nhirng diéu kién sau:
v' Chtra chi¥ hoa, chir thuwong, sb va ki tw dac biét (#, @, !, ...).
v' Chira tir 8 dén 32 ki ty.
v' Khbéng chtra théng tin trong Email dang ki tai khoan, Tén céng ty va Ho Tén
cua ngwei dang ki tai khoan.

(*) Vi Iong luu mét khdu nay dé déng nhap ngay khi tai khodn duoc kich hoat.

(2) User Information (Théng tin cia ngwei dang ky tai khoan):

User Information First Name Last Name
‘ Enter your first name ‘ ‘ Enter your last name ‘
Job Function Title (optional)
‘ Choose your job function ~ ‘ ‘ Enter your title ‘
Department
‘ Choose your department v ‘
Phone Type Phone Number
‘ Choose contact type v ‘ ‘ ~ | (+B4) Enter your contact number

Minimum 8 digits Maximum 20 digits

® Add phone

- First Name & Last Name: Ho va Tén cua ngudi dang ki hoac s& hiru email tai khoan
(Vui ldng dién tén Tiéng Viét khdng dau).

- Job Function: Chirc vu

- Title: Chtre danh (khdng bét buéc)

- Department: Phong ban

- Phone Type: C6 thé chon Phone Number hodc Mobile Number

- Chon d4u sb VIETNAM (+84)
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- Phone Number: Sé dién thoai (tr 8 dén 20 sb)

- Ban c6 thé thém sb dién thoai khac bang cach nhap vao tiy chon Add phone.

(3) Company Information (Thong tin cong ty):

Company Information Company name Address
‘ Enter company name ‘ ‘ Enter address ‘
Company Type For more information (optional)
‘ Choose company type v ‘ ‘ Enter more address ‘
City Zip Code
‘ Enter crty ‘ ‘ Enter zip code ‘

Country / Region

‘ VIET NAM ~ ‘
Legal Identifier Type Reference
‘ VIET NAM -TIN or VAT number v ‘ ‘ Reference ‘

(D VIETNAM -TIN - 10 digits +
optionaly dash and 3 digits

- Company name (Tén cbng ty) — gioi han 35 ky tw: Vui long nhap tén céng ty ghi trong
Gidy phép Dang ky Kinh doanh. Ban c6 thé siv dung tén tiéng Anh (dwoc khuyén khich)
hoac tén tiéng Viét khong diu néu cdng ty khdng co tén tiéng Anh. Trong truéng hop tén
cong ty quéa dai, ban co thé st dung tén viét tat.

- Address (Pia chi cong ty) — gi6i han 35 ky tw: Vui ldng dién dia chi bang Tiéng Anh.
Trong trwdng hop dia chi qua dai, ban cé thé dién thém vao 6 «For more information»
bén duaoi.

- Company Type: Loai hinh doanh nghiép

- City: Thanh phd

- Zip Code: Ma bwu chinh cta tinh/thanh phé (VD: TP. H6 Chi Minh — Zip Code: 700000)

- Country (Quéc gia): Chon «VIET NAM»

- Legal Identifier Type (Loai hinh phéap li): Chon «VIET NAM — TIN or VAT number» tw

danh séach hién thj. Tai muc «Reference», dién Ma sé thué cong ty.

317
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- Théng tin thém (khdng bat buéc):

CMA CGM shipping Document Reference (optional) (O Your data will be validated faster if you enter a Shipment reference

Enter booking reference

Customer Admin (optional) (©) Your data will be validated faster if you enter the email address of a
colleague who has already registered with us

Enter his/her email address

RS

% CMA CGM Shipping Document Reference: Sé tham chiéu 16 hang (VD: Sé booking,
BL, Invoice ho&c Gidy bao hang dén, ...) néu co.

< Customer Admin: Néu cong ty da cé tai khoan dang ki thanh coéng trén website truéc

do, ban c6 thé nhap Email Login ID cta tai khoan nay dé dwoc kich hoat tai khodn moi

nhanh hon.

(4) My Services (Dich vu cuaa t6i):

My Services
Our eBusiness platform offers you an integrated business management solution, covering all aspects of the transport cycle. With your

account, you will be able to place booking, submit SI, send your VGM, review and approve draft B/L, access to your shipping documents,
manage your notifications... and many more!

a
CARRIERS CMACGM chE ANL APL

PRINT ORIGINAL NEGOTIABLE
[ [ [ [

PRINT ORIGINAL NEGOTIABLE BL

PRINT ORIGINAL NEGOTIABLE: Néu ban quan tam t&i dich vu Web OBL — Home Printing
(In bd bill gbc OBL tryc tiép ngay tai van phong ctia khach hang), vui long tick chon cac 6 Carrier

twong wng.

Néu khéng c6 nhu cau, ban c6 thé bd qua muc nay.
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(5) Check Information (Kiém tra théng tin):

Check Information

Account Settings & modify User Information .~ modiry

Login First Name Last Name Title Phone Number Mobile Number

84

Company Information > modiry My Services .~ wmodiry

Address
VIET NAM
VIET NAM - TIN or VAT number

At your first connection, you will be requested to accept the Terms & Conditions of our eCommerce Platform.

Here are some essential Cyber Security tips and best practices will help you be protected against various cyber threats

| have read and accept CMA CGM privacy policy

Tick vao 6 | have read and accept CMA CGM Privacy policy — «Submit»

Bwéc 3: Xac nhan viéc dang ki tai khoan
Sau khi gtri form dang ki tai khoan, trang xac nhan dang ki sé hién thi nhw dwéi day. Néu man
hinh dwéi day khong xuét hién, cé thé form dang ky cla ban chwa dwoc ding ky thanh céng,

vui long kiém tra lai.

e
setTer wavs CMA CGM Shipping End-to-End Solutions Air Freight News ® w™ycmacem
—

Registration submitted &
@

Email
Confirmation Zj, S

An email will be sent to confirm your registration
Please follow the link provided in the email to complete the
registration

You did not receive our email? please click here to send it again

Or go to the previous step to modify your register
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DPong thdi, CMA CGM website sé glri email tw ddng yéu cau xac nhan déng ki vé hom mail cta

khach hang. Trong trwéng hop khéng nhan dwoc mail, vui ldng nhap vao please click here to

send it again d& gti lai mail nay.

Sau d6, nhap vao nat «Confirm Registration» trong mail d& hoan tat dang ky.

—
CMACGM
-—

Confirmation Email

Dear
You have recenily registered on our eCommerce website using this e-mail. To
complete your registration, please click on the following link:

Confirm Registration

To continue the Registration process, CMA CGM eCustomer Support may contact you
shortly requesting some additional information, depending on your situation.

Thank you and best regards

i@y ©

eBusiness Depariment

Contact: My Customer Service Websile: www cma-cqm.com
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Bwéc 4: Cho duyét thdng tin dé kich hoat tai khoan

Vui long chon 1 trong 2 cach sau dé dwoc hé tro kich hoat tai khoan:

1. Phan hoi email ttr eCustomer Support Team 2. Lién hé Vietnam eCommerce Team

(Global eCommerce Team)

Sau khi nhan théng tin dang ki tai khoan website, }
eCustomer Support Team dé& xac minh thdng tin HO trgr Website: Lien he Ms. Linh:
tai khoan/cong ty ctia ban (néu co). - Email: sgn.ldokhanh@cma-cgm.com

S6 dién thoai: 0283 914 8590

- C4c Chirng ttr van chuyén (Booking, Bill of
Lading (Draft or OBL), Gi4y bao hang dén, Héa

don,...) dudi dang file PDF Hé tro My Customer Service (MyCS) Portal:

- Giay phép kinh doanh dwéi dang file PDF. Lién hé Ms. Ngoc:

- Céc théng tin khac (néu co). - Email: sgn.nphanthikhanh@cma-cgm.com
Sé dién thoai: 0283 933 1382

Vui 1ong phan hbi lai email bang Tiéng Anh theo

yéu cau dé dwoc kich hoat tai khodn nhanh hon.

*Lwuy:
Tai khodn cda ban sé duoc kich hoat trong vong 1 — 3 ngay tuy vao tién do duyét thong
tin dang ki.
Vui long dién théng tin céng ty chinh xac nhw trong Gidy phép kinh doanh, bang Tiéng
Anh hodc Tiéng Viét khéng dau.
Chung t6i khuyén khich khéach hang nén déng ky tai khodn website véi email ID va théng

tin cong ty trong dng voi chinh cdng ty ban dang lam viéc.

AVAILABLE ON

MYyCMACGM MYANL MYAPL MYCNC
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