PAGIFIG | LINES®

PACIFIC LINES CO., LTD - (HAIPHONG OFFICE)
R.1707, 17t FL, CAT BI PLAZA, 01 LE HONG PHONG STREET, LAC VIEN WARD, NGO QUYEN DIST, HAI
PHONG CITY, VIETNAM
TEL: +84.225.3262651 FAX: +84.225.3262590
Email: hn@pacificlines.com.vn, hph@pacificlines.com.vn, cs2@pacificlines.com.vn
Website: www.pacificlines.com.vn

QUY TRINH EDO — PACIFIC LINES HAI PHONG

1/ bang ky EDO

Khach hang hoan thién thdng tin trong mau déng ky EDO ( file 1-Mau dang ky dich vu EDO)

va gui trudc ban scan qua email:

hn@pacificlines.com.vn, cs2@pacificlines.com.vn, cs3@pacificlines.com.vn

Sau d6 khach hang ndp ban g6c mau déng ky EDO vé dia chi sau:

PACIFIC LINES HAI PHONG

Pia chi: Phong 1707, tang 17, Catbi Plaza, Pudng so 1 Lé Hong Phong, Phudng Lac
Vién, Quan Ngo Quyén, Thanh pho Hai Phong

Pién thoai: 02553 262651 / Ms Phiic: 0974 876 759 / Ms Ngoc: 0981178966

2/ Thanh toan

Sau khi nhan dugc Thong bao hang dén, khach hang guii email dé nghi xuat héa don va hoan
tat thanh toan toan bd chi phi phat sinh ( Local charges, cugc cont, phi ha vo, phi gia han...)
theo hda don/ thong bao cho PFL.

Trudng hop lay hang bang BL gbc, khach hang phai ndp BL gdc tai van phong Pacific Lines HPH
(dia chi nhu muc 1) trude khi request EDO.



3/ Request EDO
Sau khi hoan tat thanh toan, khach hang gui yéu cau EDO vé email:

Cs2@pacificlines.com.vn, cs3@pacificlines.com.vn, hph@pacificlines.com.vn.

Subject : EDO - SO BILL - MA SO THUE CTY BANG KY .
Vi du: EDO - WFLQDCHPH21117181 - 0309912234

NOi dung: Bé nghi PFL cap phat EDO cho bill...
B& phan phat Iénh sé kiém tra, néu du diéu kién ( thanh toan + dién giao hang/ bill géc), EDO
s€ dudc gui dén email khach hang dang ky theo file “1-Mau dang ky dich vu EDO”

4/ Gia han |énh

Khach hang gui yéu cau gia han vé email: Cs2@pacificlines.com.vn, cs3@pacificlines.com.vn,
hn@pacificlines.com.vn. PFL s& guri hoa dan, khach hang thanh toan. Sau khi nhan dugc thanh
toan, PFL sé€ cap nhat thdi han luu mdi.

5/Hoan cudc

Khach hang gui yéu cau hoan cugc vao email Cs2@pacificlines.com.vn,

cs3@pacificlines.com.vn, kém phdi nang ha, phiéu cugc va cong van hoan cugc( néu ro chi tiét

tai khoan nhan tién).
Bd phén check cugc s& kiém tra, néu khéng phat sinh stra chifa, sé s&p x&p hoan cugc.

Moi thiac mdac xin lién hé:

Tell: 0225 3262651

HP: Ms Ha: 0934 46 46 99 (check lich tau, théng bao hang dén, dién giao hang, free

time....)
Ms Phiuc 0974 876 759 (hoa don, thanh toan, gia han, cuoc cont, sua chira)

Ms Ngoc 0981 178 9 66 (EDO)



