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THONG BAO

(V/Iv: Ap dung phat Iénh giao hang dién tir EDO hang ngogi tir ngay 15/03/2022 )
Kinh giri: Quy Khach Hang

Marina Logistics & Agencies Co., Ltd (goi tat 1a MLA) - dai ly cua cac hang tau va NVOCC
nhu Mariana Express Lines, Oceanblu, Penex Lines, KCA Lines, WINWIN Lines va Hai An Lines,
xin gtri 161 chao va 101 cam on chan thanh d¢én Quy khach hang. Nhiam nang cao chat lugng dich vu
va tao diéu kién thuan tién cho Quy Khéach hang trong viéc lay lénh, MLA xin théng bao &p dung
phuong thtic phét 1énh giao hang dién tir (EDO) qua email va Tra cuoc online cho tat ca cc 16 hang

nhap ngoai vé Hai Phong, 4p dung cho céc con tau cap cang tir ngay 15/03/2022. Trinh ty nhu sau:
I. Phwong thirc phéat [€nh giao hang dién tir (EDO)

1. Trudce khi tau cap cang, MLA gui Gidy bao hang dén + Debit note chi phi local charge t6i dia chi
email caa Nguoi nhan hang trén van don B/L da dang ky véi hdng tau. Khach hang gui ban gbc
Cong vin ding ky email nhan EDO (M4u s6 1) vé VP cua MLA.

2. Cin ctr theo Debit Note va biéu phi cuoc container theo quy dinh trén Gidy bao hang dén, Quy
khéch hang s& thanh toan cho Hang tau cac phi lién quan qua hé théng ngan hang.

- Sau khi chuyén khoan thanh cong day du cac chi phi trén (phi local charge va cuoc cont), khach
hang guri mail P& nghi cap 1énh EDO $6 B/L.... tén tau..... dinh kém Uy nhiém chi va cung cap

thong tin 1€n hoa don (tén cong ty, dia chi, MST) tdi email edo.mlahph@marina-logistics.com

- Trong truong hop lay 1énh bang B/L gdc, yéu cau KH xuét trinh B/L gdc tai vin phong cua MLA.
3. MLA s& kiém tra thong tin va giri qua email cho khach hang: Lénh giao hang dién tir (EDO),
Gidy dé nghi muon container va Hoa don dién tu.

4. Khach hang mang bo ching tir téi cang dé doi 1énh giao hang.

5. Khéch hang in Gidy dé nghi muon container dé ha vo vé Depot chi dinh.

11/ Quy trinh gia han lwu cont qua email.

1. Khach hang gui mail véi tiéu dé Pé nghi gia han lwu cont s6 B/L.... tén tau..... cho hing tau

dinh kém Bang gia han hru cont (MAu s6 2) ¢én email edo.mlahph@marina-logistics.com
2. Hang tau s& giri lai Debit note chi phi luu cont dé khach hang chuyén khoan.

3. Sau khi nhan dugc thanh todn, MLA sé guri email gia han tgi Cang va khéch hang.
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4. Khéch hang in email xudng cang lam thu tuc (cang s& déi chiéu véi email cang nhan duoc tir
MLA).
11/ Quy trinh tra cwoc tai van phong MLA
1. Khach hang mang ban gdc cac ching tir sau vé van phong MLA:
- Gidy dé nghi muon container (MLA d3 gt tai muc 1.3)
- Cong vin dé nghij hoan tra tién cwoc theo tieng B/L (Miu s6 3)
- Céong vin iy quyén cuoc (néu phat sinh — Miu sé 4)
- Phiéu nang hang/ha vo (EIR)
- Gidy giai thiéu cua cong ty, CMND photo caa ngudoi téi MLA 1am thi tuc.
2. MLA kiém tra tinh trang vo cont sau khi tra vé bdi => théng béo chi phi VSSC phat sinh cho
khach hang.
3. Truong hop khdng phét sinh chi phi: MLA s& hoan lai tién cuoc theo tai khoan khach hang da
dang ky.
4. Truong hop phat sinh chi phi: sau khi nhan sé tién KH chuyén khoan vé tai khoan MLA, hing
tau s& chuyén khoan tra lai tién cuoc vao tai khoan KH ding ky.
- MLA chuyén khoan lai sé tién cuoc cho khach hang vao 2 ngay trong tuan: thir Ba va thir Sau
hang tuan.
- P& nghi Quy khach hang chuyén khoan dung sé tién trén Debit note va Iénh chuyén tién ghi day
du céac thong tin sau vao noi dung
1. Tén don vi chuyén tién di/MST:
2. Logi phi:
3. S6 Vin don
4. Tén tau/sé chuyén
Vi du: Cong ty ABC/012345678 trd phi Idy 1énh, cwot cont B/L HKG798787 tau JARU BHUM
V.075N.
- Quy khéach vui 10ng giri ban gbc cac Cong van vé vian phong Hang tau Marina theo dia chi sau:
Ngudi nhan: Ms.Hang — Tel: 02253.614.546 Ext:135 / Mob: 0944.536.780
CN Cong ty TNHH Van tai va Dai ly van tai Ba phuong thic tai Hai Phong
Tang 2 toa nha Hai an, Km2+200 duong Dinh Vi, Phuong Dong Hai 2, quan Hai An, Thanh phé
Hai Phong, Viét Nam.
Hang tau s& khong chiu trach nhiém viéc giao Iénh cham khi Khéach hang chuyén khoan khong ghi
day du thong tin.

Tran trong thdong bao.



