BAL CONTAINER LINE CO.LTD
C/O UNISON SHIPPING SERVICES CO. LTD
Phong 4, ting 6, Téa nha Thanh Pat - S6 3 Lé Thanh Téng, Ngo Quyén, HP
TEL: 0225.3250625
THONG BAO
V/v: Giti Lénh giao hang (E.D/O) két hop Lénh ha réng qua E-mail

Kinh giri: QUY KHACH HANG

Hang thu BAL CONTAINER LINE chan thanh cam on sy tng hd ciia Quy khach trong sudtthoi
gian qua. Nhim ning cao hon nita chat luvong dich vu, ké tir ngay 01/01/2022 hing tau BAL tai Hai
Phong s& chinh thic &p dung viéc giri Lénh Giao Hang (E.D/O) két hop Lénh ha réng qua email t6i
khach hang.

Chiing t6i xin giri t6i Quy khdch quy trinh thwe hign va mgt s6 yéu cau nhw sau:

A. Quy trinh lay Iénh giao hang (E-DO) qua e-mail:
1. Thanh toan day du phi lay 1énh theo hoa don dugc ké toan giri sau khi khach hang cung cip théng
tin xuat hoa don.

Néi dung thanh todn ghi ré “Sé vin don - M sé thué - Tén cong ty” (MST dé xudt héa don)
2. CAP NHAT tir ngay 15/03/2022: MIEN CUQC POI VOI CAC LO HANG NHAP CUA BAL.
3. Quy khach ndp/ giri ban goc PHIEU PANG KY EMAIL (véi X4c nhan cua dai dién phap luat) cho
hadng trwde khi 1am thi tuc nhan 1énh (Phiéu dwoc sir dung dai han).

(Tai mau PDF tai Link)

4. Khach hang (consignee trén van don hodc cong ty lam dich vu) giri email yéu cau phat hanh D/O
t6i dia chi duy nhat sau: cs_hph@unisonviet.com (khéng dinh kém chimng tir thanh toén, khong cc
cac dia chi email khac cua hang).

- Tai tiéu dé email, quy khach ghi ré s6 van don dé dé dang nhén biét.

- Sau khi nhan dugc email yéu cau cép 1énh cta khach hang, B§ phan Chung tir hang nhap sé
kiém tra va gtri 1énh (E-DO) t6i dia chi email ma quy khach di dang ky.
*Luu y:
- Héng bt dau giri 1énh ké tir ngay tau cdp va trong khung gio sau:

(Sang: 08.30 - 11.30 & Chiéu: 14.00 - 17.00 tir thir 2 dén thir 6).

- E.D/O duwoc giri qua email ciing dong thoi la Lénh Ha réng, do vdy quy khdch in E-D/O ciia hing
dé lam thii tuc ldy hang va trd container rong theo quy dinh ciia hang.
5. Trudng hop Véan don gdc (Original Bill), dé nghi quy khach ndp chimg tir gdc tai van phong hang.
6. Truong hop gia han luu container/luu vo (DEM/DET), dé nghi quy khach giri yéu cau gia han t6i email:
cs_hph@unisonviet.com & logistics_hph@unisonviet.com trong khung gio 1am vi¢c ciia hang. Hang s€ bao
gi chi tiét va giri mail xac nhan gia han toi cang - bai va khach hang (KHONG dong dau gia han trén 1énh)

B. Quy trinh ha container réng tai depot.

- Khach hang phai cung cap Lénh ha con gia tri khi ha container rdng tai bai.

- Depot sé& chi cho khach hang tam thu phi luu vao ban dém, thé 7, chii nhat hodc cic ngay I¢ tét.

* Mirc tam thu luu container tai bai nhw sau:
- Phi tam thu 1.000.0004d /ngay / 20°.
- Phi tam thu 2.000.000d/ ngay / 40°.

- Depot s¢€ hoan lai tién tam thu phi luu khi nhan dugc email x4c nhan cua hang.

- Bi véi nhitng container rong phat sinh stra chita: Depot sé thu truc tiép tir khach hang.

Chan thanh cam on sy hop tac cia Quy khéach.
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