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COSCO COSCO SHIPPING LINES VIETNAM CO.LTD — HAIPHONG BRANCH
SHIPPING Add: R601~611, 6th Floor, Success Building 3, N0.04 Le Thanh Tong Str., Haiphong, Vietnam.
LS Tell: (84-225) 730.2868/ Ext: 308/309/310/312/313/318/319
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QUY TRINH EDO TAI COSCO

I) PHAT HANH EDO:

Buwéc 1:

Khéach hang hoan thién va dang ky théng tin nhan EDO trén “Ban DBang ky str dung dich vu EDO”.

NOp Ban déng ky + Gidy Uy Quyén chiic danh (néu cd) + Gidy Gidi Thiéu vé vén phong Cosco Chi nhanh Hai
Phong. Khong chap nhén ban scan.

Budc 2:

Sau khi nhan dwoc Théng béo tau vé, khach hang chuyén khodn céac phi theo Debit Note duoc g, ddng thoi

chuyén khoan tién cwoc container cho hang tau.

< Trong truéng hop lay hang bang BL gbc, khach hang phai nop BL gbc + Gidy gidi thiéu tai van phong
Cosco Hai Phong

% Quy dinh cwoc hwéng dan nhw file dinh kém.

Buwéc 3:
Khach hang gti yéu cdu EDO qua email: hpc.inbound @coscon.com

Buéc 4:
B6 phan phat Iénh sé& kiém tra tién vao tai khoan va giri EDO qua email khach hang cung cap trén “Ban Dang
ky st dung dich vu EDO”

IT) GIA HAN:
COSCO sé khong giao dich giri Debit note gia han Iénh tai quay va chi g¥i qua email.

1. Khéch hang muén gia han Iénh vui long gri yéu cau gia han vé email: hpc.giahanlenh@coscon.com

2. Sau khi thanh toan theo Debit note, vui Idng mang Debit note & chirng tir lién quan I&én hang (quay 5) dé
lam thu tuc gia han.
Khach hang khéng can Ién hang lam tha tuc gia han néu ldy hang bang hinh thirc EDO.
Thoi gian trung binh dé tién vao hé théng tai khoan nhuw sau
e Cung hé théng Techcombank: sau 10’ nop tién
e Khac hé théng Techcombank (chuy&n khodn nhanh 24/7): sau 30’ nop tién

e Nop bang tai khoan céng ty: sau 2h ndp tién

Néu thanh toan khéng thanh céng, vui ldng glri email va ldy xac nhan cla bd phan ké toan:

hpc.fad@coscon.com
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III) LUUY:

1. D6 véi cac Lénh gidy COSCO da phat truéc thoi diém trién khai EDO, thd tuc 14y hang cda khach hang
van nhuw trirdc day va khéng can bé sung thém diéu kién gi

2. Cosco Hai Phong khéng thuc hién chinh sach rat ruét tai céng. Trong truong hop khéach hang van muén
rdt rudt, vui long tw kéo container réng tra vé bai ch/ dinh cda hang va chju moi chi phi phat sinh.
Hang sé g mail théng bao cho Céng vé truromg hop nhiing container sé lam tac nghiép rat ruét tai Cang.

3. Béi véi cac truromg hop déng/ rut, chd hang in EDO dién tir kém theo ching ter hdi quan, gidy gidi thiéu
Déi v6i céc trrromg hop cét chi, kiém héa, may soi, chd hang in EDO va cé xac nhan cda hai quan

4. Phuong an hé tro dac biét: Truromg hop Khéach hang chuwa thuc hién thanh cong EDO trén eport. Cang sé
cho phép Khach hang lam thd tuc nhw DO gidy béng cach khach hang déng dau cua cong ty khach hang
trén EDO. Péi véi Forwarder, sau khi tach Master Bill trén Eport c6 thé hé tro khach hang cda minh bang
cach déng dau cida cong ty Forwarder 1én 1énh EDO cda hang tau va |énh Pai ly. Phuong én nay sé chi
ap dung cho Khach hang 1&n dau thuc hién hodc c6 sw cd vé hé théng.

5. Moi thdc mdc xin vui long lién hé:
5.1. BO PHAN HANG NHAP: Tell: (84-225) 730.2868/ Ext: 318/ 310/ 311/ 312/ 313

5.2. KE TOAN HANG NHAP:

Khach hang nhén héa don dién tr sau ngay chuyén tién 2~3 ngay lam viéc
Khach hang nhédn hoan cwot sau ngay nhan céng van hoan cwoc 5~7 ngay lam viéc

MS MINH HAO EXT: 813 Héa don lay 1énh
Dmhao@coscon.com

MS KHANH LINH EXT: 817 Hoéa don Iwu, stra chira,
Bklinh@coscon.com Thanh toan chém (khéng héa don)

MS HONG HOA EXT: 315 Kiém tra tién |4y Iénh
Nhhoa@coscon.com Nhén cbéng van hoan cuwoc

MS HUYEN TRANG | EXT: 316 Kiém tra tién cuoc
Bklinh@coscon.com Nhén cbéng van hoan cuwoc

MS YEN EXT: 811 Cuoc dai han
Dtyen@coscon.com

5.3. BO PHAN HO TRO’ TAI CANG LACH HUYEN:
Email hé tror csv@bhict.net.vn billing@hict.net.vn
Hotline: 1800 9270

Dién thoai: 0225.3765499 Ext: 4044
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